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DIRECTORS' REPORT

Dear Shareholders,

Bajaj Finserv Health Limited

3" Annual Report 2021-22

Your directors take great pleasure in presenting the Third Annual Report along with

the audited financial statements for FY2022.

Financial Results

The highlights of the financial results of the Company for the period ended 31 March

2022 are given below:

(Rs. in lakhs)
Particulars FY2022 FY2021
Total income from operations 8,820.86 1,048.18
Expenditure excluding depreciation 20,509.54 6,750.05
Depreciation 1,256.27 612.54
Profit/(Loss) before tax 12,944.95) (6,314.41)
Provision for Tax- Current - -
Deferred - -
Profit/(Loss) after tax (12,944.95) (6,314.41)
Other comprehensive income (71.92) 5.15
Tax on above - -
Other comprehensive income for the 5.15
year (net of tax) (71.92)
Total comprehensive income/(Loss) (13,016.87) (6.309.26)
for the year
Earnings per share (Nominal value per (517.80) (252.58)
share Rs. 10)

During the period ended 31March 2022, the Company incurred a loss of Rs. 13016.87.

Transfer to Reserves

No amount has been transferred to Reserves during the year under review.

Dividend

The Board does not recommend any dividend for the period under review.

Subsidiaries, Associates and Joint Ventures

The Company does not have any subsidiary, associate company or a joint venture
company. The Company is a wholly owned subsidiary of Bajaj Finserv Limited (BFS).
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Material Changes and Commitments

There have been no material changes and commitments affecting the financial
position of the Company which have occurred between and at the end of the
financial year of the Company and the date of this Report.

Operations

The Company aims at creating solutions for Indian consumers to manage their
healthcare in a better way and provide solutions for healthcare financing by means
of loans and insurance.

Future outlook

Your company aims to transform healthcare in India by integrating a fragmented
healthcare delivery ecosystem with technology and financial services on a digital
platform to bring quality healthcare closer to the consumers' reach.

Risk Management

The Company has put in place an adequate and effective risk reporting system.
In the opinion of the Board, there are no residual risks, which would threaten the
existence of the Company.

Directors and Key Managerial Personnel (KMP)

V Rajagopalan retires by rotation at the ensuing annual general meeting (AGM),
being eligible, offers himself for re-appointment as a non-executive director.
Necessary information to be disclosed in case of re-appointment, as required under
the Act, is given in the Notice of the ensuing AGM.

During FY2022, there was no change in the other Directors.

Annual Return

A copy of the Annual Return as provided under section 92(3) read with section
134(3)(a) of the Act in the prescribed Form MGT-7 is available on the Company’s
website and can be accessed at https://www.bajajfinserv.in/finserv-investor-
relations-annual-reports.

Number of Meetings of Board

During the FY2022, the Board of Directors met 4 (four) times, viz., 26 April 2021,
19 July 2021, 25 October 2021 and 17 January 2022. The gap between any two
consecutive meetings was less than one hundred and twenty days.

The details pertaining to the attendance of each Directors at the meetings of the
Board held during the FY2022 are mentioned below:
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Name of Director Category No. of Board Meetings
held during FY2022

Entitled to | Attended
attend
V Rajagopalan Director 4 4
Anish Praful Amin Director 4 4
Devang Pravin Mody Whole-time Director 4 4

Directors' Responsibility Statement
In accordance with the provisions of section 134(3)(c) of the Companies Act,
directors, to the best of their knowledge and belief, state that:

(i in the preparation of the annual accounts, the applicable Accounting
Standards have been followed along with proper explanation relating to
material departures;

(i) they have selected such accounting policies and applied them consistently
and made judgements and estimates that are reasonable and prudent, so
as to give a true and fair view of the state of affairs of the Company at the
end of the financial year and of the loss of the Company for FY2022;

(i) they have taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of the
Companies Act, 2013 for safeguarding the assets of the Company and for
preventing and detecting fraud and other irregularities;

(iv)  they have prepared the annual accounts on a going concern basis; and

(v) they have devised proper systems to ensure compliance with the
provisions of all applicable laws and that, such systems were adequate and
were operating effectively.

Particulars of Loans, Guarantees or Investment
During FY2022, the Company has not granted any loans, or made any investments
in, or provided any guarantees or securities under section 185 and 186 of the Act.

Deposits

During FY2022, your Company has not accepted any deposits within the meaning
of sections 73 and 74 of the Act read together with the Companies (Acceptance of
Deposits) Rules, 2014 as amended.

Share Capital

As on 31 March 2022, the authorised share capital of the Company was Rs.
50,000,000 divided into 5,000,000 equity shares of face value of Rs. 10/- while the
paid-up equity share capital stood at Rs. 25,000,000 crore comprising of 25,00,000
fully paid equity shares of face value of Rs. 10/- fully paid-up.

During the FY2022, there was no change in the equity share capital of the Company.
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Employee Stock Option Scheme

Consequent to approval received from the shareholders of Bajaj Finserv Limited,
holding company of the Company at 11" Annual General Meeting (hereinafter
referred to as 'AGMY) held on 19 July 2018 and approval received from the
shareholders of the Company at its 3" Extraordinary General Meeting held on 15 July
2020, the employees of the Company are also covered for grant of stock option
under Bajaj Finserv Limited Employee Stock Option Scheme (BFS-ESOQS).

The details of options granted, exercised by the employees of the Company, if any,
under the aforesaid scheme, during the year under review, are given in the financial
statements which form part of the Annual Report.

Related Party Transactions

All contracts/arrangement/transactions entered by the Company with related
parties during the period under review were in compliance with the applicable
provisions of the Act including on arm’s length basis and in the ordinary course of
business of the Company under the Act. None of the transactions required
members’ prior approval under the Act.

Details of transactions with related parties during the period under review are
provided in the notes to the financial statements. There were no transaction
requiring disclosure under section 134(3)(h) of the Act. Hence, the prescribed Form
AOC-2 does not form a part of this Report.

Significant and Material orders passed by the Regulators or Courts

During the year under review, no significant and material orders were passed by any
Regulators or Courts or tribunals, which may impact the going concern status of the
Company and its operations in future.

Particulars Regarding Conservation of Energy, Technology
Absorption and Foreign Exchange Earnings and Outgo

The information pertaining to the conservation of energy and technology absorption
in terms of section 134(3)(m) of the Companies Act, 2013 read with the Companies
(Accounts) Rules, 2014 is stated as below:

(@) Conservation of Energy and Technology Absorption

The operations of the Company are not energy-intensive. The Company
implements various energy conservation measures across all its functions.

Further, being essentially a financial services Company, no particulars regarding
technology absorption are required to be given in this Report.

(b) Foreign Exchange Earnings and Outgo

During FY2022, the total foreign exchange earned by the company was NIL, as
against NIL during the previous year.
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Total foreign exchange outflow amounted to Rs. 3.92 lakh, as against
Rs 3.62 lakh during the previous year.

Adequacy of internal financial controls
Internal financial controls with reference to the financial statements were adequate
and operating effectively.

Audit Committee and Nomination and Remuneration Committee

The provisions of section 177 and section 178 of the Act relating to constitution of
an Audit Committee and Nomination and Remuneration Committee, are not
applicable to the Company, being a wholly- owned subsidiary of Bajaj Finserv
Limited.

Corporate Social Responsibility

The provisions of section 135 of the Act relating to Corporate Social Responsibility
are not applicable to the Company.

Secretarial standards

The Company has complied with the requirements prescribed under the Secretarial
Standards on meetings of the Board of Directors (SS-1) and General Meetings
(SS-2) read with the MCA circulars granting exemptions in view of the Covid-19
pandemic

Statutory Auditors

In terms of the provisions of section 139 of the Act and rules made thereunder, the
members at its AGM held on 15 July 2020 appointed SR B C & CO LLP, Chartered
Accountants (Firm Registration No. 324982E/E300003) as Statutory Auditors of
the company, till the conclusion of the sixth AGM.

The Reserve Bank of India through its circular dated 27 April 2021 issued Guidelines
for Appointment of Statutory Central Auditors (SCAs)/Statutory Auditors (SAs) of
Commercial Banks (excluding RRBs), UCBs and NBFCs (including HFCs).

In line with the requirements of the above guidelines, SR B C & CO LLP, were
ineligible, to continue as the Statutory Auditors of Bajaj Finance Ltd. and Bajaj
Housing Finance Ltd. (material subsidiaries of the Company) for the financial year
ending 31 March 2022. Consequently, they were unable to attain the required audit
coverage of the consolidated total assets, revenue and profit after tax, in
accordance with their firm’s policy and had, therefore, tendered their resignation
vide their letter dated 27 October 2021 effective immediately. SRB C & CO LLP, have
not raised any concern or issue and there is no reason other than those mentioned
in their above said letter.

Consequent to the casual vacancy created by their resignation, the Board of
Directors vide circular resolution dated 23 November 2021, appointed KKC &
Associates LLP (earlier known as Khimji Kunverji & Co. LLP), Chartered Accountants,
as Statutory Auditors of the Company till conclusion of the 3@ AGM to conduct
the audit of accounts of the Company for the financial year ending 31 March
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2022 with approval of the members.

At the ensuing AGM, approval of the members is being sought for their appointment
as Statutory Auditor for a term of four years i.e. from conclusion of 3 AGM till
conclusion of 7" AGM.

The statutory audit report for the FY2022, is unmodified, i.e., it does not contain any
gualification, reservation or adverse remark or disclaimer by the Statutory Auditor.

Presentation of Financial results
The financial statements of the company for the year ended 31 March 2022 have
been disclosed as per Schedule lll to the Act and IND AS.

A Cash Flow Statement and statement of Profit & Loss Account for the FY2022 are
attached to the balance sheet.

Other Statutory Disclosures

¢ There was no change in the nature of the business of the Company.

¢ Disclosure pertaining to maintenance of cost records as required under sub-
section (1) of section 148 of the Companies Act, 2013, is not applicable to your
Company.

e There was no application made or any proceeding pending under the
Insolvency and Bankruptcy Code, 2016 during the year against the Company.

e There was no one-time settlement entered into with any Bank or financial
institutions in respect of any loan taken by the Company.

e During the year under review, there were no frauds reported by the Statutory
Auditors to the Board under section 143(12) of the Act.

e The particulars under section 197(12) of the Act read with rule 5(2) of
Companies (Appointment and Remuneration) Rules, 2014 is provided by way
of Annexure - 1 to this report.

e Disclosure as required under section 197(14) of the Act for the Managing
Director or Whole-time Director, for any remuneration or commission from
any holding company or subsidiary company is not applicable to the Company.

e The provisions of section 177(9) & (10) of the Act, are not applicable to the
Company. It was hence not required to establish any vigil mechanism during
the year under review.

e The provisions of section 178 of the Act regarding annual performance
evaluation are not applicable to the Company.

e Pursuant to the legislation ‘The Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013’, the Company has a policy
on Prevention of Sexual Harassment at Workplace and has constituted an
Internal Complaints Committee. No case was reported during the year under
review.

Acknowledgement

The Board places its gratitude and appreciation for the support and co-operation
from its members and other regulators.
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The Board also places on record its sincere appreciation for the commitment and
hard work put in by the management and the employees in these trying times.

On behalf of Board of Directors of
Bajaj Finserv Health Ltd.

Sd/-

V Rajagopalan
Chairman
(DIN: 02997795)

Place: Pune
Date: 25 April 2022
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STATEMENT SHOWING PARTICULARS OF EMPLOYEES PURSUANT TO THE
PROVISIONS OF SECTION 197(12) OF THE COMPANIES ACT, 2013 READ WITH RULE
5(2) OF THE COMPANIES (APPOINTMENT AND REMUNERATION OF MANAGERIAL

PERSONNEL) RULES, 2014.

Sr.No | Particulars Input

(i) | Employee Name Devang Mody

(i) | Designation of the employee Director & CEO

(iii) | Remuneration received (In Rs.) 82,968,272

(iv) | Nature of employment, whether contractual Whole-time
or otherwise

(v) | Qualifications and experience of the Chartered accountant
employee and Wharton Alumnus

(vi) | Date of commencement of employment 05/07/2019

(vii) | The age of such employee 49

(viii)| The last employment held by such employee Bajaj Finance Ltd.
before joining the company

(ix) | The percentage of equity shares held by the Nil
employee in the company within the
meaning of clause (iii) of sub-rule (2) above

(x) | Whether any such employee is a relative of NA

any director or manager of the company and
if so, name of such director or manager
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